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Nonprofit

Get Connected to Engage
Constituents and Donors

“The user interface is amazing, since it eliminates the complexity of establishing

connections with a wide variety of back-end platforms.”

- GARETH SUMMERS, IT SYSTEMS & M| MANAGER, WATERAID

Nonprofits often have to do big things with small budgets. Any extra time spent on IT
issues takes time away from working directly with constituents. Integration can help
nonprofits eliminate manual work, automate operations, improve data quality, and

enhance their outreach efforts with appropriate personalization.

Jitterbit Harmony is a smarter approach to integration, offering a single cloud platform
that includes everything needed to connect the various applications that nonprofits
use to achieve their mission, without writing any code. From donor and program
management to marketing automation to financial reporting, Harmony can connect
applications and systems to make operations easier for nonprofits, so they can focus on

what really matters: helping constituents.

By connecting applications, nonprofits can save substantial time and money, and gain
the ability to apply their expertise rather than dealing with disconnected data and

manual processes.

NONPROFIT BENEFITS

Get a 360-degree view of grants, volunteer programs, gifting campaigns and more
Create a single source of truth for donor information for fundraising planning
Eliminate manual work and achieve operational efficiencies

Streamline reporting and analytics to validate program effectiveness
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Engage donors and constituents more effectively with accurate information

SUCCESS STORY

Wateraid provides clean water and effective sanitation around the world. This can be
done by connecting systems such as Salesforce, Microsoft Dynamics CRM, Yammer, and
Power BI. This enables the organization to be more efficient and provides a complete
view of financials which is critical to yearly financial planning and program management.
In addition, integrating social media, program documentation, and analytics allows
WaterAid to intelligently deliver necessary programs in an efficient manner.

BENEFITS OF CONNECTIVITY

' Gain real-time visibility into all
aspects of your organization

v Save time and empower employees
to focus on their core jobs

v/ Ensure that data is accurate and
synchronized everywhere

+/ Automate processes and streamline
your fundraising operations

« Enable real-time donor self-service

v/ Engage with donors with
customized messaging

/' Realize return on investment quickly,
with a low total cost of ownership

Contact a Nonprofit

Integration Expert today!

jitterbit.com/contact
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One Platform

Limitless Opportunities

JITTERBIT'S SALESFORCE CONNECTOR:
CONNECT TO 1,000+ ENDPOINTS

APPLICATIONS
- Salesforce

Natively connect any cloud or on-premises application or data source to
Salesforce. Capabilities of the connector include:

- Blackbaud
v Access to all objects in the Salesforce API as outlined in the Salesforce « NetSuite
Developer Documentation « FLUXX
- Raiser’s Edge
v Support for the following methods to all available objects: Query, Insert, : E;’?’;;ELH
Update, Upsert, Delete, and Hard Delete - Drupal
- Oracle

v Bulk support with the ability to specify batch sizes - Workday
- and more
v Predefined functions and variables specific to Salesforce .
S
v - Web Services (SOAP, REST), HTTP/S
v

Support for non-bulk PK chunking . Custom API publishing and

. . management
Configurable retry and time-out settings . OData Services
- and more
Use the Salesforce Connector to automate your organization’s processes
and integrate Salesforce with your other critical systems. Popular use cases P‘ggg:, ok
include, but are not limited to: . SQL Server
- DB2
v Synchronize key constituent data in your ERP, Services, and Marketing - MySQL
systems for a 360° view of the customer in Salesforce - e
- and more
v Combine Salesforce data with your other data for enhanced analytics and OTHER PROTOCOLS
business intelligence - JDBC/ODBC
- FTP
v Automate notifications via your internal messaging and chat tools based on ‘ E:I;\,S;hares
changes in Salesforce . SMTP/POP3
- and more

v Provide real-time updates of critical donor and project information to and

DATA FORMATS
from Salesforce

- JSON
. . . . e « XML (WSDL, XSD)
The Jitterbit APl Integration Platform, through an intuitive interface, enables . AILEDI (X12, EDIFACT, TRADACOMS,
companies to design integrations to thousands of applications and data sources XML, CICA, HL7, etc.)
as well as create and publish APIs from existing systems to automate critical : F'a;/Hie’arChica' Text Structures
< aha more

business processes.

EXISTING SOA PLATFORMS
- webMethods

- Tibco
Jitterbit, Inc. | 1.877.852.3500 | - IBM WebSphere
- BEA WebLogic
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